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Introduction

This guide has been produced in order to assist you in the updating of your BlackBerry
Storm firmware/operating system.

The process should apply to all BlackBerry handheld devices.

Pre-Requisites

In order to successfully complete this process you must have the following software
installed:

e BlackBerry Desktop Manager v4.7 or above
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Download & Install Latest Operating System

Download and install the appropriate version of the BlackBerry firmware for your
handheld device. This is available from your carrier’s website.

Choose Setup Language @

1. Once the download has completed, launch the
application.

@ Select the language for this installation from the choices below.
i

[Engish -

[ 0k J [ Cancel ]

2. The installation process will begin. MR

Preparing to Install...

BlackBerry 9500 Setup is preparing the InstallShield
Wizard, which wil guide you through the program setup
process. Please wat.

Checking Operating System Yersion
e 20000

Cancel

15 BlackBerry Device Software Version 4.7.0 - InstalShield Wizard B

- |

Welcome to the InstallShield Wizard for
~  BlackBerry Device Software v4.7.0 for the

R . BlackBerry 9500 smartphone
=2=BlackBerry,

3. Click Next to proceed.

The InstalShield® Wizard will install BlackBerry & Device
Software v4.7.0 for the BlackBerry® 9500 smartphone on your
computer. To continue, dick Next.

| WARNING: This program is protected by copyright law and
international treaties.

< Back | Next > | [ Cancel ]
ﬁ BlackBerry Device Software Version 4.7.0 - InstallShield Wizard ﬁ
- L« it Region Selecti /
4. Select your Country or Region. ey ertesonaeEeen ilk
Select the country or region in which you are currently located:
[Republ\c of Ireland -
5. Click Next to proceed. )
Instalishield
< Back " Mext > W [ Cancel
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On the License Agreement screen,
review the BlackBerry Software License
Agreement.

Select “l accept the terms in the
license agreement”

Click Next to proceed.

The installation will proceed.

Note that this may take some time to
complete.

10.0nce the installation has completed,

click on Finish to exit the installation
wizard.

Do not start the BlackBerry Desktop
Software at this point.

11.0pen a Windows command prompt.

If you are running Windows Vista, you
run this as an administrator.
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License Agreement

Please read the following license agreement carefully.

BLACKBERRY SOFTWARE LICENSE AGREEMENT

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE INSTALLING OR
USING THE SOFTWARE.

This Agreement licenses the use of the Software to you, the customer, and
contains warranty and liability disclaimers.

©1 aecept the terms in the license agreement;

(7)1 do not accept the terms in the license agreement

InstalShield
< Back ][ Mext = 1 [ Cancel ]
) BlackBerry Device Software Version 4.7.0 - InstallShicld Wizard (B>

Installing BlackBerry Device Software v4.7.0 for the BlackBerry /
9500 smartphone

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs BlackBerry Device Software
w4.7.0 for the BlackBerry 9500 smartphone. This may take several minutes.,

Status:
Copying new files
—

I InstalShield

< Back Mext =

‘ﬁ BlackBerry Device Software Version 4.7.0 - InstallShield Wizard

A

InstallShield Wizard Completed

.
=22 Black8erry,
The InstallShield Wizard has successfully installed BlackBerry
Device Software v4.7.0 for the BlackBerry 3500 smartphone.
Click Finish to exit the wizard,

may need to

[] Yes, Iwant to start the BlackBerry® Desktop Software.

Cancel

Open
Open file location
&) Run as administrator
Lotus Notes Diagnostic 3

Scan with Norton Internet Security
Unpin from Start Menu
Add to Quick Launch

Restore previous versions
Send To 3

Copy

Remove from this list

Rename

Properties
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12.Change directories to the C:\Program Files\Common Files\Research In
Motion\AppLoader folder.

B8 Administrator: Command Prompt

To do this, issue the command: e P

IC:\Windows s ysten32>cd\progran £ilessconnon files\research in motion“apploader

C:\Program Files\Common Files\Research In Motion\AppLoader>

cd\program files\common files\research
in motion\apploader

13.Re-generate the application loader iINAeX  [gummme: commmd bt 2 "aae e
Microsoft Windows [Uersion 6.4.64011
Ci

by ISSUIng the com mand: Copyright (c> 2086 Microsoft Corporation. A1l pights reserved.

IC:\Windows s ysten32>cd\progran £ilessconnon files\research in motion“apploader

[C:\Program Files\Common Files“Research In Motion“ApplLoader>loader.exe ~index

C:\Program Files\Common Files\Research In Motion\AppLoader>

loader.exe /Zindex

14.Exit the command prompt.
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Installing the Handheld Operating System

Once you have completed the installation of the BlackBerry distribution files, follow
this process in order to update your BlackBerry Device.

1. Launch the BlackBerry Desktop Manager software.

Device: USE-PIN Sl

Please enter your device password [1/10).

2. When prompted, enter your device password.

Paszward: |

Cancel ]

“Task In Progress
3. BlackBerry Desktop Manager will check for device
updates automatically. . Checking for device application updates. Please wat..

| cancel
4. The Appllcatlon Updates Avallable SCrey @ lepdatec‘Ijve_rsiDnsoftheapplicatwons lizted below are available
Should appear_ OF Yaur device|
If it does not, launch the Application Loader from | | jckoewartoeforieatons
within the BlackBerry Desktop Manager. Google Tak

Update Mow ] [ Cancel ]

5. Click on Update Now to procea.

6. When prompted to enter your BlackBerry device password, do so.

EZ Connected - BlackBerry Desktop Manager . (ol
*i: BlackBerry. BlackBerry® Desktop Manager

Qg Application Loader Options ¥ Help ~

Update summary

Click Next to update the following applications N e
Device software opticns

Task In Progress remove optional applications

Device password required
Connect to
Please enter your device password:

reee (1/10) id restore options

d during
change these

o [ cnd |
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7. The Application Loader will check for new device software.

EF Connected - BlackBerry Desktop Manager

lackBerry.

& Application Loader

Update summary
Click Next to update the following applications

BlackBerry® Desktop Manager

Searching for available device software

Options * Help ~

Device software options

remove optional applications

id restore options

[ked up and restored dul
lick Sedtti » change th

8. If newer software for your device is found, the Application Loader will display a

screen similar to below:

Name

E7 Connected - BlackBerry Desktop Manager
*i BlackBerry,

Q{ Application Lt

Update summary
ext to update the following applications

BlackBerry 4.7 Core Applications.

Documents To Go

Options * Help ~

Device software options

Opf to add or remove optional applications
part of your update.

Device backup and restore options

Your d « nd restored during
the nge th
option

[ vanne B soo Jf et

9. Click on Device Software Options — Options button.
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10.Select the appropriate components to install to your device.

EF Connected - BlackBerry Desktop Manager

*: BlackBerry. BlackBerry® Desktop Manager

& Application Loader

Device application selection

at you want to add to your devi rclear the application that you want to

Semitic Characters and Font Support
D Russian Characters and Font Support
= [¥] Language and Input Support
English UK
[ French

Action
Nene
Upgrade
None
Nene
Nene
None

None

Options ¥ Help ~

Total application space: 73 MB

Version
47
47
47
a7

47
47

Details Browse...

11.A summary screen will appear, outlining the installations that will take place on

your device.

7 Connected - BlackBerry Desktop Manager
*i BlackBerry, BlackBerry® Desktop Manager
& Application Loader

Summary

BlackBerry 4 7 Core Applications
Google Talk
Documents To Go

Your BlackBerry device will be updated to include the following software:

Cancel

Options ¥ Help *

Back

12.Click on Finish to proceed with the updating of your device.

Please ensure that you have taken a full backup of your device prior to carrying

out this update.
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13.The Application Loader will proceed to update your device.

EF Connected - BlackBerry Desktop Manager =HACIAE X

*: BlackBeny. BlackBerry® Desktop Manager

& Application Loader Options * Help ~

Summary

Your BlackBerry device will be updated to include the following software:
BlackBerry 4.7 Core Applici T3k 1n Progress
Google Talk
Documents Te Go
Loading application modules

Loading module “net_rim_bb. i backgrounds_360x480_t.cod”™

Cancel

Cancel

Device connected (PIN):

Black p Mana

14.0nce the process completes, the following screen should appear.

BT Connected - BlackBerry Desktop Manager o= ]
“izBlackBer(y« BlackBerry® Desktop Manager
QI Application Loader Options = Help ~

Update complete

The loading operation was successful

Main menu

15.Click on Main Menu, to proceed.
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