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Introduction

This document outlines the process to completely wipe your BlackBerry Handheld
Device, and to reload a supported version of the operating system to it.

Pre-Requisites

In order to successfully complete this process you must have the following software
installed:

e Desktop Manager v4.6 or above
e Appropriate software for your handheld device

e JL CMDER utility (may be obtained from d-pit.com)

Disclaimer

Neither d-PIT nor any of it subsidiaries or employees may be held responsible for the
improper use of this software, nor for loss of data or damage to a device that may
occur as a result of utilising this software.

Use of this software is entirely at your own risk.
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Wiping Your BlackBerry Handheld

Before proceeding with this process, please ensure that you have a full backup of your
BlackBerry device.

Download and install the appropriate version of the handheld operating system for
you device, as supported by your carrier.

For a list of O2 Ireland & UK supported handheld software versions, please visit
http://www.d-pit.com/content/view/1550/48/.

Download the Java utility from:

http://www.d-pit.com/uploads/files/bes-utils/jl-cmder.zip

Uncompress (unzip) this file to a folder on your local hard disk.

Mame
Application (1)

1. Locate the folder that you unzipped the JL- E
CMDER.ZIP file to.

Javaloader.exe
Icon (1)

= _
F%;La IL_Cmder.ico
o

M5-D0S Application (1)

E CHOICE.COM

Text Document (1)

e www,d-pit.com.txt

Windows Command Script (1)

JL_Cmder.cmd

2. Launch the JL_CMDER.CMD file.

&8 JL_Cmderv111 (= E S

3. The initial JL_ CMDER v1.1.1 screen
appears.

4. Press any key to continue.
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5. The question about a password appears. If you
are prompted for a security password when you
use your BlackBerry device, press Y, otherwise,
press N.

6. If you do not have a password on your device,
skip to step 8.

7. Enter your device password, and press Return.

The password will be displayed on the screen

while doing this — this is normal behaviour.

8. The main menu appears.
9. To Wipe the device, select option:

3) Wipe
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EX JL Cmdervl.1.1
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I JL_Cmder v1.1.1 (=B ]
10.The screen will change colour.

You will be asked to confirm the Wipe of the %% xxNOTTCExxxx —

device by pressing either Y or N. You fire fbout To Complotely —

Erasze A BlackBerry

You Want To Continue?

Select the appropriate action that you wish to Wes or No
perform.

H . [ J1_Cmder v1.1.1 [ESYIENC)
11.You will be warned that you are about to wipe

the device, and prompted to enter the word
blackberry to continue.

#* % % ¥ NOT I CE = % % % ——

You Are About To Completely —
Erasze A BlackBerry =

To Continue Type

If you are sure that you wish to wipe the
device, type the word blackberry and press
Return to continue.

bhlackberry

[ &8 JL_Cmder vi11 [E=RTER x|
12.The Java Loader will connect to the device, and g},,':;!1;,&9ggaysgggglgegg;:cgo?ge;“m Linitea
initiate the wipe.

Once the wipe is completed, the JL_CMDER wiill
return to the main menu.

13.The device will return with a Java Error 507.

This error indicates that the device is now
wiped, with no operating system installed.
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Installing the clean OS on your Computer
Install the appropriate version of the BlackBerry handheld code on you computer.

Download and install the appropriate version of the handheld operating system for
you device, as supported by your carrier.

1. Locate the downloaded file, and launch it.

Choose Setup Language Lﬁ

2. Select the appropriate language for the
installation.

@ Select the language far this installation frarm the chaices below.
i

[ Englizh v]

[ 0K ] [ Cancel ]

‘_’% BlackBerry v4.1.0 for the 7200 Wireless Han—dhe\d - InstallShield Wizard @

| Welcome to the InstaliShield Wizard for
BlackBerry v4.1.0 for the 7290 Wireless
Handheld

-
i B c e = The InstallShield{(R) Wizard will install BlackBerry v4. 1.0 for the
7250 Wireless Handheld on your computer. To continue, dick

Mext,

3. On the Welcome screen, click on
Next to proceed.

WARNING: This program is protected by copyright law and
international treaties.

< Back [ Mext = ] [ Cancel ]

ﬁ BlackBerry v4.1.0 for the 7290 Wireless Han-dhe\d - InstallShield Wizard ﬂ
-

4. Select the appropriate Country or Country or Region Selection jx

Region for the installation.

Select the country or region in which you are currently located:

Republic of Ireland -

Installshield

5. Click on Next to proceed. e ] e
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6. Click on I accept the terms in the
license agreement.

7. Click on Next to proceed.

8. Click on Finish to complete the
installation to your computer.

ﬁ BlackBerry v4.1.0 for the 7290 Wireless Har;held - InstallShield Wizard
-

License Agreement

Please read the following license agreement carefully.

BLACKBERRY END USER SOFTWARE LICENSE
AGREEMENT

Bl

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE
INSTALLING OR USING THE SOFTWARE.

This Agreement licenses the use of the Software to vou, the
Customer, and contains warranty and liability disclaimers.

ceept the terms in the license agreement:

() I do not accept the terms in the license agreement

InstallShield

<esck |

Next =

J |

Cancel ]

ﬁ BlackBerry v4.1.0 for the 7290 Wireless Har;held - InstallShield Wizard
-

[

i l InstaliShield Wizard Completed
|

2> BlackBerry.
The InstaliShield Wizard has successfully installed BlackBerry

w4.1.0 for the 7290 Wireless Handheld. Click Finish to exit the
wizard,

[] es, Iwant to start the Desktop Manager Software.

< Back

Cancel
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Installing the clean OS on your BlackBerry Handheld

Once the installation of the software has been completed, and the device has been

wiped, you may proceed to install the latest version of the handheld operating system

to the device.

1. Launch Windows Explorer, navigate to the Program Files — Common Files —
Research In Motion — AppLoader directory (normally this is: C:\Program
Files\Common Files\Research In Motion\AppLoader)

MName - Date modified Type Size
. Images 05/12/200815:03  File Folder
R R \%| application_loader... 03/02/200912:52 Application Ext... 1,250 KB
2. Locate the LOADER.EXE file, and launch it. & cean 2110708 1058 Applcation . 381K8
% desktop_html_layo... 03/02/200912:52 Application Ext... STO KB
& Device.xml 19/10/2008 14:26 XML Document 16 KB
Ii Loader.exe 03,/02/200912:59 Application 8,022 KB
%) LoaderClient du __03M7/300813-58  Annlication Fxt 554 KB
o toare Fle Seinier. orcheld syl s Wed oo
|| LoaderRes| File version: 4.7.0.47 350 KB
|%| LoaderRes| Date created: 03,02/2009 12:59 402 KB
%] LoaderResl 5ize: 7.83 MB 418 KB
|%| LoaderRes1034.dll 03/02/2009 13:00 Application Ext... 2422 KB
|%| LoaderRes1036.dIl 03,/02/200913:00 Application Ext.., 2422 KB
|%| LoaderRes1038.dil 03/02/200913:00 Application Ext.., 2,410 KB
% LoaderRes1040.dIl 03,/02/200913:00 Application Ext... 2418 KB
|%| LoaderRes1041.dIl 03/02/2009 13:00 Application Ext... 2,386 KB
|%| LoaderRes1042.dIl 03/02/2009 13:00 Application Ext... 2,362 KB
|%| LoaderRes1043.dll 03/02/2009 13:00 Application Ext... 2,410 KB
|%| LoaderRes1045.dIl 03,/02/200913:00 Application Ext.., 2,410 KB
|%| LoaderRes1046.dil 03/02/200913:00 Application Ext.., 2,410 KB
% LoaderRes1049.dIl 03,/02/200913:00 Application Ext... 2,406 KB
|%| LoaderRes1055.dIl 03/02/2009 13:00 Application Ext... 2,402 KB
|%| LoaderRes1057.dll 03/02/2009 13:00 Application Ext... 2,406 KB
|%| LoaderRes2052.dll 03/02/2009 13:00 Application Ext... 2,346 KB
%] LoaderRes2070.dIl 03,/02/200913:00 Application Ext.., 2,415 KB
%) MailserverMAPLdIl 03/02/200912:52  Application Ext.., 1322 KB
% MailServerMotes.dll 03/02/200912:52 Application Ext... 1,754 KB
| pool.bin 23/12/2008 14:14  EBIN File 1KB
|%| rimprogram.dil 21/10/2008 11:03  Application Ext... 150 KB
|| Vendor.old 19/08/2008 13:27  OLD File 232 KB
@ Vandar vml FRANINNAE 1111 WA Dncnment 107 KR
-
|?_E Application Loader Wizard I&
3. The Application Loader Wizard will Welcome to the Application

Loader Wizard
appear. H

p p BlaCKBerrM Thiz wizard will guide you through the pracess of
adding, remaving and updating application programs
installed on your BlackBerny 'Wieless Device.

Please ensure that pour device is securely
connected to your computer, and press Mest to
begin

4. Click on Next to proceed.
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5. Verlfy that the Correct deVICe IS iApplication Loader Wizard ﬁ
connected Communication Port Selection

Identify the communication port to which your device is connected.

Select the communication port to which your device is connected, or check the
"Detect" box ta scan for the part automatically

LConnection: [USB-PlN;m v] ["] Detect communication part

6. Click on Next to proceed.

[ <Back || Net> | [ Cancel |

i Application Loader Wizard u @

Device Application Selection

7. The Device Application Selection

screen ap pears Choose the applications that are to be installed or removed from your device
[Cowe )

Select the appropriate options for your Appication Name o sie *
. - ¥ BlackBery 4.1 System Soitware Update BEIT K |i|

deVICe- You m USt SeleCt an Language =l ¥ BlackBeny 4.1 Care Applications Instal JEFNK

. . - ¥ Semitic Characters and Font Suppor histal

and InpUt Support Optlon (e'g' Eng“Sh ] Eangilag:andtlnputSduEpD:tS e INotn: 1;?

Ergish LK. Install 4K

U K) O F[E?"\Ch None oK
A M itslian Hore nk T

Total application space; 12854 K

A Ta-Do list application

Ligt additional applications that are installed on the connected device

8. Click on Next to proceed.

9. The summary screen appears. ) Application Loader Wizard _ e |

Completing the Application
Loader Wizard

*2zBlackBerry,

Press Finish to start the loading process with the options
summarized below, ar press the Advanced button to
select additional loading options.

. Wamning: After completing the loading operation, you must
activate your device wirelessly to continue to zend and
receive messages and use ather BlackBerry services. If
you da not want to cantinue with this laading operation,
press Cancel.

“four BlackBerny device will be updated to include the -
fallowing softwars:

BlackBery 4.1 System Software

BlackBery 4.1 Core Applications

Semitic Characters and Faont Suppart

English UK

BlackBerry Attachrment Service

BlackBermy Korean Characters and Font Suppart

<Back |f Frish ) [ Cancel |

o

10.Click on Finish to proceed with the
installation of the operating system on
the handheld device.
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11.The device update screens will
appear.

This process may take some
time to complete.

12.0nce the update is complete, the
following screen will appear.

&, Application Loader Wizard u

[

Updating Your Device

“2:BlackBerry,

|£ Application Loader Wizard &J

Updating Your Device

The selected applications and ather configuration settings are
now being installed on your device. Mote: Do not dizconnect
your device from your computer until the operation is complete.

*2zBlacksBerry,

v Connect to the device ROM

W FRead device systern configuration
v Load M and system software
W Wait for device initislization

v Fead application configuration

= Loading applications

Loading module "net_rin_bb_browser_rendering_lib.cod"

The zelected applications and other configuration settings are
now being installed on your device. Note: Do not disconnect
yaur device from pour cormputer until the operation is complete.

Cancel

Loading application madules
T——————

< Back lexd > Cancel

& Application Loader Wizard lﬁ
The loading operation was
successful
e
*2zBlackBerry,
Your device's software has been updated successfully. -
T i

At this stage the device will reboot, and may take a few minutes to restart. Be patient

with it, as it will (eventually) load.

The device will now need to be restored and re-activated as necessary.
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