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Introduction 

 

The purpose of this document is to outline the processes for the upgrading of the BlackBerry 
Enterprise Server v4.1.6 with a Maintenance Release (MR). 

 

 

 

 

Downloading BlackBerry Maintenance Release 

In order to install the latest BlackBerry Enterprise Server Maintenance Releases, it is necessary 
to go to the BlackBerry web site support section. 

http://www.blackberry.com/support 

 

 

From here, navigate to the Downloads section. 
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Next, navigate to the product section (BlackBerry Enterprise Server) 

 

 

Next, navigate to the Download a BlackBerry Enterprise Server Service Pack. 
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Next, select the appropriate version of your BlackBerry Enterprise Server from the drop down 
list. 
 

 

 

Select BlackBerry Enterprise Server v4.1 for IBM(R) Lotus(R) Domino(R). 

 

 

 

Click on Next to proceed. 

The list of available Service Packs, Interim Fixes and Maintenance Releases will appear. Select 
the appropriate one to download from the list provided. 
 

 

Click on Download to proceed. 
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Complete the software download registration form. 

You must complete all fields on the form. 

 

 

Click on the Yes option on I confirm the information set out above 
is accurate and correct. 

Click Next to proceed. 
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Review the agreement that appears. 

 

Click on Agree, and then click on Next to proceed. 

The download page appears. 

 

Click on the Download button, and save the file to your local hard disk. 
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Pre-Installation Tasks 
Before proceeding with any upgrade on a BlackBerry Enterprise Server, it is essential that a 
backup is made of: 

 BlackBerry Configuration Database 

 BlackBerry State Databases 

 

In order to backup the BlackBerry Configuration Database, the following should be carried out: 

 

1. Shut down the Lotus Domino server. 

2. Open a CMD prompt 

3. Navigate to D:\Backup (D:, CD\Backup) 

4. Issue the following command: 

 Dbbackup –d besmgmt –f d:\backup –E 

5. Copy the D:\Lotus\Domino\Data\BES folder to D:\Backup  
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Installing BlackBerry Maintenance Release 

Once you have obtained the latest BlackBerry Enterprise Server Maintenance Release for your 
server, follow this process to complete the installation of the appropriate patch. 

1. Login to the BlackBerry Server using the BESAdmin account. 

2. Copy the file that you downloaded to the D:\BES Installs folder on the BlackBerry 
server. 

3. Extract this file to D:\BES Installs\BlackBerry Enterprise Server v4.1.6 MRx (where x 
is the Maintenance Release that is being installed). 

4. Within the folder that the file(s) were extracted to, locate the .msp file (for 
Maintenance Release 6, the file name is besn416mr6.msp). 
 

5. Launch this file. 

 

 

6. Click on Update to proceed. 
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7. Enter the password for the BESAdmin 
user. 

 

 

 

8. Click on Next to proceed. 

 

 

 

The installation will proceed. This may 
take a few minutes to complete. 

 

 

 

 

 

 

9. Once the update has completed, click on 
Finish. 

 

 

 

 

 

 

10. Whether or not the server requests a reboot, you should carry out a full Windows 
reboot at this point 

11. Verify that all BlackBerry servers start automatically. 

12. Verify that the Lotus Domino Server services starts automatically. 

13. Verify that messages are returning DELIVERED on the Domino console. 
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Testing BlackBerry Maintenance Release 

Once you completed the installation of the appropriate Maintenance Release, you should carry 
out some simple tests to verify functionality. 

On a BlackBerry smartphone, verify that you can: 

 Send an internal email 

 Receive an internal email 

 Send an Internet bound email (e.g. echo@esat.net) 

 Receive an Internet email (above test will reply to you) 

 Carry out an address lookup on the server. 

 

On the Lotus Domino server console, verify: 

 That messages of type MAIL are appearing as DELIVERED 

 

In BlackBerry Manager, verify: 

 That you can access the users (i.e. all of the users should be listed) 

 

 

 


