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Introduction

The BlackBerry Enterprise Server v4.1.5 is the latest service pack revision of the
BlackBerry software.

There are two different distributions of the service pack, and this document deals with
the full installation package that may be obtained from your mobile network carrier.

We are currently producing a full BlackBerry Administrators Guide, which will be
available from our web-site shortly.
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Pre-Requisites

In order to successfully install the BlackBerry Enterprise Server, there are a number of
pre-requisites that must be met.

These pre-requisites are:

e Operating System may be any of the following:
o0 Microsoft Windows 2000 SP4 (Server or Advanced Server)
o Microsoft Windows Server 2003 or later
o0 Microsoft Windows Server 2003 (64-bit)

e Messaging environment may be any of the following:
o IBM Lotus Domino Version 5.0.12
o IBM Lotus Domino Version 6.0.4 or later
o IBM Lotus Domino Version 6.5.1 or later
o IBM Lotus Domino Version 7.0 or later
o IBM Lotus Domino Version 8.0
0 IBM Lotus Domino Express Version 7.0
o IBM Lotus Domino Express Version 8.0

o BlackBerry server Messaging server installed may be any of the following:
o IBM Lotus Domino Version 5.0.12 or later
0 IBM Lotus Domino Version 6.0.1 Critical Fix Pack 2 or later with primary Domain Directory
O IBM Lotus Domino Version 6.5.4 or later with primary Domain Directory

0 IBM Lotus Domino Version 7.0 with a primary Domain Directory (7.0.2 or higher required
for Microsoft Windows Server 2003 (64-bit)

0 IBM Lotus Domino Version 8.0 with a primary Domain Directory
o IBM Lotus Domino Express Version 7.0
0 IBM Lotus Domino Express Version 8.0

e A firewall or proxy with the following conditions:

o support for the BlackBerry Enterprise Server to initiate an outgoing, two way TCP/IP

connection to an external server on port 3101

© d-PIT, June 2008 Page: 4



o0 support for the resolution of Internet addresses using DNS
0 transparency of the proxy server for proxy firewalls
e Credentials from the BlackBerry Enterprise Server installation media:
o CAL key
0 SRP identifier
0 SRP key
O SRP host

e Local account on the computer with full administrator access to the server. NOT
the administrator account itself.

o Normally we would create an account something like AdmiIinBES, and ensure that this
account is added to the Administrators group on the local computer.

Once all of the pre-requisites have been met, it is possible to proceed with the
installation of the BlackBerry Enterprise Server software.
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Installing BlackBerry Enterprise Server v4.1.5

Once all of the pre-requisites have been met, and the Lotus Domino server that is

going to act as the BlackBerry Enterprise Server has been installed and configured,
can route both Internal mail to Lotus Notes users, and also route SMTP mail, either
through a hub server or directly, then the BlackBerry Enterprise Server software may

be installed.

Installation Procedure

Log in to the server as the local administrative account that as the Administrative

account that you configured as a part of the pre-requisites.

Shut down the Lotus Domino server, and ensure that the service
is set to manual. It may be changed back to automatically start

after the installation has been completed.

To begin, locate the SETUP.EXE on the root of the CD-ROM that you were provided
with, and open the application.

Once the installation begins, follow this process to complete the installation:

1. On the License Agreement screen, enter the User name, Organisation name,

and select the Country/Region to be that of your home country.

=z BlackBerry Enterprise Server Installation - 4.1.5 (Bundle 79) LI
BlackBerry® Enterprise Server Installation =z BlackBerry.
o License Agreement In Progress
Setup Tups — Customer Infarmation
LUser name: IIT Adrin
DOrganization: IdrF’IT
Couniry/Region: IHepuhIlc of Ireland j

r License Agreement

BLACKEERRY SOFTWARE LICENSE AGREEMENT i’

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE
INSTALLING OR USING THE SOFTWARE.

This Agreement licenses the use of the Software to you, the
customer, and contains warranty and liability disclaimers.

This BlackBerry Software License Agreement (the "Agreement”)
is a legal agreement between you individually if you are agreeing
to it in your own capacity, or if you are authorised to acguire the
Software on behalf of your company or another organization,
between the entity for whose hbenefit you act ("You"), and
Research In Motion UK Limited Company Mo, 4022422 ("RIM") x|

& 1 accept the terms in the license agreement

€ | do nat accept the terms in the license agreement.

2. Click on Next to proceed.
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3. On the Setup Type screen, select the type of installation that you require.

As we are installing a basic BlackBerry Enterprise Server, we will just select the

defaults.
=z BlackBerry Enterprise Server Installation - 4.1.5 {(Bundle 79) x|
BlackBerry® Enterprise Server Installation = BlackBerry.
J License Agreement Carnplete
& Setup Type In Progress
Select the compaonents that pou want to install
Click a component in the list to view a description.
Select a BlackBermy Instant Meszaging Connectar far pour instant messaging application.
 Setup Type r Instant Meszaging Connector
T i =l IBM® Lotus® 5 ametime®
BlackBermy MDS Integration Service Movel® GroupwWize® Meszenger
BlackBerry Enterprise Server with MDS Integratic wWindows® Messenger
BlackBerry Manager Microsoft® Office Communicator
BlackBermy Attachment Service Maone
BlackBerry Fouter
BlackBerry MDS Connection Service
BlackBermy Collaboration Service
K1 | N
r— Feature Diescription
This setup type installz all BlackBery components, except the BlackBemy MDS Integration
Service.
Back | Mext I LCancel
4. Click on Next to proceed.
- « . .
5. On the Apache License screen, select “l accept the terms in the license
7
agreement
=z BlackBerry Enterprise Server Installation - 4.1.5 (Bundle 79) ﬂ
BlackBerry® Enterprise Server Installation ’5-'BtackBerry.
( License Agreement Caomplete
( Setup Type Complete —&pache License Agreement
& Apache License In Progress - - <
Preinstallation Chec.. Copyright 2005 Research In Motion
Installation Info i i i
Database Type Licensed under the Apache License, \/ers_mn 20 _(the "L|c_ense");
MSDE Option you may not use this file except in compliance with the License.
) ‘You may obtain a copy of the License at
Installation Summary
el zhttp: e apache. orglicenses/ ICENSE-2 .0
Unless required by applicable law or agreed to in writing, software
distributed under the License is disttibuted on an "AS 3" BASIS,
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either
express or implied
See the License for the specific language governing permissions and
limitations under the License.
Apache License
Version 2.0, January 2004
http:ffanane apache orgilicenses!
@ accept the terms in the license agreement
£~ | do nat accept the terms in the license agreement,
Back | Mext I Lancel |
6. Click on Next to proceed.
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Database Type
MSDE Option
Installation Summary
Install

7. The Preinstallation Checklist screen appears, and shows you a list of what
will be installed as a part of the installation of the BlackBerry software.
= BlackBerry Enterprise Server Installation - 4.1.5 (Bundle 79) ﬂ
BlackBerry® Enterprise Server Installation =5 BlackBerry.
« Ricensetialeament Complete Preinztallation Checklist
f Setup Type Complete -
J Apache Licenss Complete System Information
& Preinstallation Chec...  In Progress @ (perating Spstern: Windows 2003 Terminal Server Service Pack 1
Installation Info ® Frevious installation of the BlackBemy Erterprise Server components: not detected
D atabase Type
MSDE Option Prerequisite Component Installation Information
Istallation Surmarn Adava® Fiuntime Ervironment [JRE] %ersion 6.0 Update 2 not detected.
Install P Action: The setup program will install JRE Version 6.0 Update 2.
A Required version of Microsoft® XML Parser not detected.
P Action: The setup program wil install Microsoft® XML Parser and SDK Yersion 4.0
SP2.
" |Btd Lotuz Doming version 7 detected.
A IF you uze SHMP monitaring, vou must install the SMMP service before you install the
BlackBerry Enterprize Server
\/Mlcmsoft® MET Wersion 1.7 detected.
Back | ’TI Lancel
8. Click on Next to proceed.
9. The Installation Info screen appears.
=z BlackBerry Enterprise Server Installation - 4.1.5 (Bundle 79) x|
BlackBerry® Enterprise Server Installation *2:BlackBerry.
\f License Agreement Complete
\{ Setup Type Complete — Microsoft \Windows Login Infarmation
\f Apache License Complete After reboot, pou must login bo this account to continue the installation.
\f Preinstallation Chec...  Complete
= Installation Info In Progress Accaunt IDPIT-BES\Admmlstralor

Paszword: ||

i Installation Folder

C:\Program Files'R esearch In MationBlackBery Enterprise Browse |
Servers

i~ Lag File Falder
C:\Program Files\Research In Mation\BlackBerry Enterprise Browse.. |
ServeriLogsh

Back | Mext I LCancel |

10. Enter the password for the user that you are currently logged into the server
as. This user account/password will be used by a number of BlackBerry services
once the installation has been completed.

11. You may change the installation and/or the log file folder should you so desire.
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12. Once all of this information is completed, click Next to proceed.

13. The Database Type screen appears. At this stage, you will decide whether you

want to use a Microsoft SQL based database or an IBM DB2 based database.

In all of the installations that we have completed, we have used a Microsoft SQL based database.

=z BlackBerry Enterprise Server Installation - 4.1.5 {(Bundle 79)

BlackBerry® Enterprise Server Installation

x|

BlackBerry.

o License Agreement
J Setup Type
o Bpache License

o Installation Info

& Database Tppe
MSDE Option
Installation Summary
Install

o Preinstalation Chec...

Carnplete
Carnplete
Carnplete
Carnplete
Carnplete
In Progress

Select your database environment.

D atabase Environment

& Microsoft® SOL Server™ or MSDE:

" |BM® DB2 Univereal D atabase™

Back

| Mext I

LCancel

14. Click on Next to proceed.

15. The MSDE Option screen appears.

In the event that you do not have an SQL server on your network, or you
predict that the number of users that the BlackBerry Enterprise Server will

support will be low (<500), then select the MSDE local installation, otherwise,
utilise the remote SQL server that is on your network.
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lackBerry Enterprise Server Installation - 4.1.5 (Bundle 79) x|

BlackBerry® Enterprise Server Installation

BlackBerry.

J License Agreement Carnplete
J Setup Type Carnplete
J Apache License Carnplete
' Preinstalation Chec...  Complste
o Installation Info Complete
\( Database Type Caornplete
& MSDE Option In Progress

Installation Summary

Install

The BlackBerry Enterprise Server requires that you have MSDE 2000 an your lacal computer or
Microsoft® SOL Server™ [Microzoft SOL Server 2000 or higher] on a remote computer.

Do You W ant to Install MSDE 2000 Locally?

& es, | want to install MSDE 2000 iocall,.

= Mo, | want to use a remate Microsoft® SOL Server™.

Back | Mext I LCancel
16. Click on Next to proceed.
17. The Installation Summary screen appears.
lackBerry Enterprise Server Installation - 4.1.. ﬂ
BlackBerry® Enterprise Server Installation =5 BlackBerry.
\/ License Agreement Caornplete .
Installation Summary
\/ Setup Type Caornplete
\/ Apache License Complete Before starting the installation process, verify that the following infarmation iz conect,
\/ Preinzstallation Chec...  Complete Tomake a change, click Back.
\/ Installation Info Complete .
\/ Database Type Cornplete User LTS IT Admin
\/ MSDE Ortion Complete Organization: d-PIT
P P Country/region: Republic of Ireland
= Installation Summary  In Progress
Install Setup type: BlackBerry Enterprise Server
Instant meszaging connectar: Mone
Product version: 4.1.5 [Bundle 79)
D estination folder:
C:\Program Files\Research In Mation\BlackBemy Enterprize Serverh
Log Folder:
C:\Program Files\Research In Mation\BlackBemy Enterprise ServeriLogsh
Service logon domain: DPIT-BES
Service logon account: Administrator
Service logon password: <not shown
Installing MSDE.
Back LCancel

18. Click on Next to proceed.

19. The installation now commences,

installed on the server.
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= BlackBerry Enterprise Server Installation - 4.1.5 (Bundle 79} X|

BlackBerry® Enterprise Server Installation =5 BlackBerry.
\/ Licenze Agreement Complete
\/ Setup Tupe Complete
\/ Apache License Complete The zetup program iz now installing the BlackBerry Enterprize Server files and the required
' Preinstallation Chec... Caomplete third-party applications. This mayp take a while. Do not restart the computer while tis is in
& Installation |rfo Complete (BRI
+ Database Type Camplete r— Installation Statu
»/ MSDE Option Complete Froduct | Siate I
”/ Installation Summary  Complete Microsoft SOL Server Desktop Engine Instaling
& Instal In Progress MS<ML 4.0 5P2 Parser and SDK

Java(TM] & Update 2
BlackBermy Erterprize Server

Installing Microsoft SGL Server Desktop Engine

This installation may take some time, depending on the specification of the
hardware that it is running on.

20. Once the installation has completed, the Continue button will be enabled.

=z BlackBerry Enterprise Server Installation - 4.1.5 {Bundle 79) il
BlackBerry® Enterprise Server Installation =5 BlackBerry.
w/ License Agreement Complete
w/ Setup Type Complete
w/ Apache License Complete The setup program iz now installing the BlackBerry Enterprise Server files and the required
 Preinstallation Chec... Complete third-party applications. This map take a while. Do not restart the computer while this is in
\/ Installation Info Complete (BRI
+ Database Type Camplete Installation Statu
j IMSDI:Z pptlgn Eomp:ete Product | Statuz |
etalationS Unnary ormplete Microsoft SOL Server Desktop Engine Complete
& rstal Ir Progress MSeML 4.0 5P2 Parser and SDE. Complete
Java[TH] & Update 2 Complete
BlackBeny Enterprise Server Complete

M5l installations are complete. The setup program will continue after the server iz restarted.
Click Continue to exit.

21. Click Continue to proceed.

22. The installation procedure will now request that the server be restarted. You
must restart the computer before you can proceed with the initial configuration
of the BlackBerry Enterprise Server software.
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BlackBerry Enterprise Server Installation x|

€y  Forthe installation process ko continue automatically, you musk restart your computer,

\_‘y/

Do yiou wank B0 restark your computer now?

: iy

Once the server has been rebooted, log in as the same user that you installed

the software as.

Once you have successfully logged in, the BlackBerry Enterprise Server
installation will continue.

23. In the Database Setting screen, you will need to select either a Remote or

Local database.

Normally we will leave these settings at default and continue with the

X

configuration.
=7 BlackBerry Enterprise Server Installation - 4.1.5 (Bundle 79)
= = -
BlackBerry® Enterprise Server Installation 2z BlackBerry.
”/ License Agreement Complete Specify the values that you want to use for the BlackBerry Configuration D atabaze.
\/ Setup Type Complete
\/ Apache License Complete Type the Microsoft® SHL Server™ name in one of the follawing formats:
) . <hosty < Microsoft SOL Server instances or <hosts
" Preiretallstion Chee...  Complete
" Instalation lrfo Complete Database Location
w | " Remote
s/ Database Type Complete 1 a
»/ MSDE Option Complete
r~ Database Infarmation

\/ Installation Summary  Complete T . X
f Inetal Complete [¥ | Back up esisting database to the default Iocation before performing database updates,
& Database Setting In Progress Microsaft SAL Server name:

License Key IDF‘IT'EES

SRP Address Databaze name: Part:

SR Setling [BESHgmt 1433

WLAM SRP Setting
WLAN OTA Activat..
Secure Password
Proxy Information
Start Service

Data directarny:

Ic'\ngram Files\Microsoft SOL Server\MSS50L\Data Browse...

Backup directarny:

Ic:\Pngram Fileg\Microsoft SOL Server\MS50LData Browse...

— Database Authentication
Authentication methad: ' Windows [trusted)
S0L user name: Password

|' Installingupgrading database. |

[
Hest I LCancel |

' SHL authentication

24.  Click Next to proceed.
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25.  You will be prompted that the BESMgmt database do not exist.

You must create this database before you =i
can complete the installation of the 9

\,/ The database 'BESMgmt' does not currently exist, Do you wank to create it?

BlackBerry Enterprise Server.

Click on Yes to create the SQL database.

BlackBerry Enterprise Server x|

R i The database was created successfully,
26. Once the database has been created, click on OK. \')

27. The next piece of information that is required is the Client Access License (CAL)
key that was provided with the installation package.

This CAL should be in the form of XXXXX-XXXXX-XXXXX-XXXXX-XXXXX, and
will normally begin with bescal-.

=z BlackBerry Enterprise Server Installation - 4.1.5 {Bundle 79) x|
BlackBerry® Enterprise Server Installation =5 BlackBerry.
\/ Licenze Agreement Complete
\/ Setup Tupe Complete
\/ Apache License Complete
j ::::E;:t‘:lmfhecm EZ:E:Z:: Type_, the Client Access License [CAL) key that is printed on your installation CD or that was
provided to you
»/ D atabase Type Complete
»/ MSDE Option Complete
»/ Installation Summary  Complete
" Instal Complate
" Datahase Setting Complete CAL Key
& License Key In Progress
SRP Address
SRP Setting bescal-

wLAN SRP Setting
wiLAN OTA Activat..
Secure Password
Proxy Information
Start Service

Cal Key should be in the farm:

Back | Mext I LCancel

28. Enter your CAL key, and click on Next to proceed.

29. The next screen allows you to set the SRP Address.
The SRP Address is critical to the functioning of the BlackBerry Enterprise

Server, and this is the address that the server will communicate with over Port
3101 (as defined in your pre-requisites).
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You may test the Network Connection by clicking on the Test Network

BlackBerry Enterprise Server Installation - 4.1.5 (Bundle 79)

BlackBerry® Enterprise Server Installation

*#zBlackBerry.

X

" License Agreement
\/ Setup Tupe
" hpache License

" Preinstallation Chec...

& Installation |rfo
»/ D atabase Type
" MSDE Option
" Inztallation Summary
" Instal
" Datahase Setting
" License Kep
& SAP Address
SRP Setting
wLAN SRP Setting

wLAN OTA Activat...

Secure Password
Proxy Information
Start Service

Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
In Progress

Uzing the SRP authentication information provided with your software,
type the SAP address for the physical location of pour BlackBerry device users.
To test the avalahility of the BlackBermy® Infraztructure, click Test Network Connection

—SRP Addr
Host:
Test Metwark Connection |
Test result:
Ll
Back | Mext I LCancel |

Connection button. It is strongly recommended that you perform this test — in
the event that the test fails, it indicates that there is a communications issue —
normally firewall related, where the Port 3101 is not permitted.

30. Click on Next to proceed.

31. The SRP Setting screen appears. The SRP Identifier and SRP Authentication

Key were supplied with your software, and are unique to your installation.

© d-PIT, June 2008
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=+ BlackBerry Enterprise Server Installation - 4.1.5 (Bundle 79}

*2zBlackBerry.

x|

\/ Licensze Agreement
\/ Setup Type
\/ Apache License

\/ Preinstallation Chec...

\/ Installation Info
\/ Databaze Tupe
" MSDE Dption
\/ Installation Summary
\/ Install
o Datahasze Setting
o License Key
" SRP hddress
& SAP Setting
WwLAN SRP Setting

wLAN OTA Activat...

Secure Password
Prosy Information
Start Service

Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
In Progress

To specify how vou want the BlackBerny Enterprise Server to communicate with the BlackBerry®
Infrastructure, type the SRP identifier and authentication key provided with your software.

— SRP Authentication Infarmation

SRP identifier: |

Import SRF Information |

SRP authentication key: I

Huost routing information: I

Mote: Type a walue for the Host Routing Information field only if pour installation CD- specifies
one or if your software vendar provided one to you.

Walidate SRP Key and ID

Back LCancel
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The details of this SRP combination should be kept strictly confidential, and should
never be shared with any one. In the event that you have connectivity issues, the SRP
Identifier will be requested by RIM Support, but never the authentication key.

32. Enter you SRP ldentifier and SRP Authentication Key, or alternatively you could
import it from a Text file.

33. Click on Next to proceed.

34. The next two screens are for WLAN setups, which ult are not enabled
(particularly here in Ireland), so you can just click t to continue with the
installation.

i

{HIHHHA
T
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35. The next screen is for Secure Password, and may be set if required.

BlackBerry Enterprise Server Installation - 4.1.5 (Bundle 79} x|

BlackBerry® Enterprise Server Installation

*#zBlackBerry.

" License Agreemert
s/ Setup Type
" tipache License

" Preirstallation Chec..

" Instalation Info

f Database Type

" MSDE Dption

" Installation 5ummary
" Instal

" Diatabase Setting
" Licensa Kay

" SPP Address

" SPP Setting

" WLAM SPP Setting

' WLAN OTA Activat..

& Secure Password
Prasy Infarmation
Start Service

Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
In Progress

Flease type the host information for the Instant Messaging Connector server.

r Instant Messaging Connectar setting

Hast: I

Eoit: ID

r— [ifice Communicatar Wweb Access Server Setting

Higt: I
Transport: I HTTRS € HTTR
HTTF Eart: IBD

Optional: You should create a pazsword to override the default pazsword that is designed to secuie
communication between the BlackBeny Enterprise Server and the BlackBeny Enterprise Server
camponents [the BlackBerry Collaboration Service and the BlackBery MDS Connection Service)

Communication Password

[~ §'want to override default communication password

Password I

Canfirm passmword: I

Back | Mext I LCancel

36. Click on Next to proceed.

37. The Proxy Information screen appears. If your organisation uses a proxy
server for Internet access, then this is where you enter the appropriate

settings.

Don’t worry too much about this, as it can be set later if required.

BlackBerry® Enterprise Server Installation

= BlackBerry Enterprise Server Installation - 4.1.5 (Bundle 79} x|

BlackBerry.

" License Agreement
w/ Setup Type
w/ Apache License

w/ Preinstallation Che...

\/ Installation Info

\/ Database Type

' MSDE Option

\/ Installation Summary
\/ Iristall

\/ [Dratabase Setting
\/ License Key

' SRP Addiess

" SRF Setting

o WLEN SRP Setling

o WLEN OTA Activat...

»/ Secure Password
= Proxy Information
Start Service

Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
In Progress

If you use a prosy server to connect to the Internet,
zelect the Tum on proxy settings checkbox. Type the host name and port settings

r— Prozy Infomation

Hast name: I

Port: I

S5L part: I

Back | Mext I Lancel
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38. Click on Next to proceed.

39. The Start Service screen appears.

The installation, and basic configuration

now completed.

BlackBerry Enterprise Server Installation - 4.1.5 (Bundle 79)

BlackBerry® Enterprise Server Installation

*#zBlackBerry.

X

\/ Licenze Agreement Complete

\/ Setup Tupe Complete
\/ Apache License Complete
" Preinstallation Chec...  Complete
& Installation |rfo Complete
»/ D atabase Type Complete
»/ MSDE Option Complete
»/ Installation Summary  Complete
" Instal Complate
»/ Database Setting Complete
»/ License Key Complete
" SRP hddress Complete
w/ SRP Setting Complete

" WLAN SRP Setting  Complete
' WLAN OTA Activat.. Complete
w/ Secure Password Complete
\/ Proxy Information Complete
& Start Service In Progress

Setup iz ready ta configure the program features.
Ta werify or change zettings, click Back.
Click "Start Service' ta apply the configuration and settings vou entered.

— Readme Fil
Do pou want to see the readme file?

IV ies, | want o see the readme file:

— Service:
Ta start the BlackBerry Enterprise Server, select the Start Service.

v Star Service

Start Service Result

[

Back | Start Service I LCancel

40. Click on Start Service to proceed.

of the BlackBerry Enterprise Server is

41. As each service starts, the Start Service Result will appear above. Once all of
the services have started, the BlackBerry Enterprise Server is ready for use.

BlackBerry Enterprise Server Installation - 4.1.5 (Bundle 79)

BlackBerry® Enterprise Server Installation

\/ Licensze Agreement Complete

\/ Setup Type Complete
\/ Apache License Complete
\/ Preinstallation Chec...  Complete
\/ Installation [nfo Complete
\/ Databaze Tupe Complete
\/ MSDE Dption Complete
\/ Installation Summary  Complete
\/ Install Comnplete
\/ Databasze Setting Complete
\/ Licenze Key Complete
" SRP hddress Complete
\/ SRP Setting Complete

o WLLN SRP Setting  Complete
o WILEN OTA Activat..  Complete
& Secure Password Complete
\/ Prosy Information Complete
& Start Service In Progress

“Y'ou have successfully completed the installation. Click Finigh to exit.

— Readme Fil
Do you want to zee the readme file?

[~ Yes. | want to see the readme fils.

— Service:
To start the BlackBerry Enterprise Server, select the Start Service.

¥ | Stait Service

Start Service Result

BlackBery Controller has successhully started. ;I
BlackBermy Router has successfully started.

BlackBery Dispatcher has successhully started

BlackBermy MOS Connection Service has successhully started

BlackBery Policy Service has successfully started.

BlackBery Attachment Service has successfully started

BlackBemy Synchionization Service has successfully started.

BlackBery Alert has successfully started.

[

Back | FEinish I LCancel |
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