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Introduction 

The BlackBerry Enterprise Server v4.1.5 MR1 is the latest Maintenance Release from 
Research in Motion for the BlackBerry Enterprise Server software.  

This maintenance release addresses a number of specific items, which are: 

 

BlackBerry Manager

SDR 168970 

 

In BlackBerry Enterprise Server version 4.1 SP4, the BlackBerry Manager did 
not log the following information in the debug log files: when an administrator 
set the password or owner information, wiped a BlackBerry device, and 
assigned or resent the IT policy. 

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is 
resolved. 

 

SDR 164797 

 

In BlackBerry Enterprise Server version 4.1 SP5, an administrator with fewer 
permissions than a Security Administrator could execute undesirable 
JavaScript code on the BlackBerry Configuration Database. 

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is 
resolved. 

 

BlackBerry MDS Service

SDR 161723 

 

 

In BlackBerry Enterprise Server version 4.1 SP5, the CRL cache was not cleared 
and out of memory errors occurred. 

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is 
resolved. 

SDR 176855 In BlackBerry Enterprise Server version 4.1 SP5, when downloading an 
application over the wireless network, the download might not complete 
successfully and the following error message appeared: “Download failed - 
Invalid COD HTTP Error 500: Internal Server Error”. 

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is 
resolved. 

BlackBerry Messaging Agent

SDR 176289 

 

In BlackBerry Enterprise Server version 4.1 SP4, if the user clicked Reply to 
All when responding to a message, the reply was sent to recipients who were 
not in the To and CC fields. 

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is 
resolved. 

 

SDR 160199 

 

In BlackBerry Enterprise Server version 4.1 SP5, if a user sent a message to a 
large number of recipients, the BlackBerry Enterprise Server might have run 
out of memory while processing the message. 

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is 
resolved. 
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SDR 156505 
 

In BlackBerry Enterprise Server version 4.1 SP5, calendar entries might be 
removed from the BlackBerry device even though the calendar entries had 
not exceeded the Keep Appointments date setting under calendar options. 

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is 
resolved. 

 

BlackBerry Policy Service

 

SDR 163820 

 

 

In BlackBerry Enterprise Server version 4.1 SP5, the successful installation 
message from a push application was not always received and the BlackBerry 
Policy Service queue was not cleared.  

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is 
resolved.  

BlackBerry Synchronisation Service

 

SDR 175749 

 

 

In BlackBerry Enterprise Server version 4.1 SP5, after you moved users to 
another BlackBerry Enterprise Server, the service books sent to users 
contained the old SRP and users could not send or receive email messages. 

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is 
resolved.  

 

SDR 161126 

 

 

In BlackBerry Enterprise Server version 4.1 SP5, if you moved users to 
another BlackBerry Enterprise Server while the user was out of coverage, the 
service books were not sent. 

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is 
resolved  

Software Configuration

 

SDR 166977 

 

 

In BlackBerry Enterprise Server version 4.1 SP4, in certain circumstances, the 
BlackBerry Enterprise Server did not successfully push software configuration 
packages that included multiple .cod files to BlackBerry devices. 

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is 
resolved  

 

This guide will show you how to install the maintenance release onto you BlackBerry 
Enterprise Server v4.1.5 

We are currently producing a full BlackBerry Administrators Guide, which will be 
available from our web-site shortly. 
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Pre-Requisites 

You must have BlackBerry Enterprise Server v4.1 Service Pack 5 installed prior to 
installing this Maintenance Release. 

 

 

 
 
 
 
 

Installing BlackBerry Enterprise Server v4.1.5 MR1 

 

Installation Procedure 

Log in to the server as the local administrative account that was used to install the 
BlackBerry Enterprise Server v4.1.5.  

To begin, locate the SETUP.EXE on the root of the CD-ROM that you were provided 
with, and open the application. 

Once the installation begins, follow this process to complete the installation: 

1. Download the Maintenance Release from the BlackBerry web site. 

2. Extract the ZIP file to a folder on your local hard disk. 

3. Shut down Lotus Domino. 

4. Locate the file besn415mr1.msp and launch this file. 

5. Click on the Update button to proceed. 
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6. Enter the password for the current user on the server. 

 

7. Click on Next to proceed. 

 

8. Once the update has completed, click on Finish. 
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9. When prompted to restart the computer, click on Yes. 

 

10. Once the server has fully restarted, login as the administrative account, and 
verify that the BlackBerry Enterprise Server is routing e-mails, etc. 
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